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HUMAN RESOURCES JOB DESCRIPTIONS / Administration

SUBJECT: Marketing Manager

HRJD.114


JOB DESCRIPTION

Marketing Manager
	Department:
	Administration

	Reports to:
	Chief Executive Officer

	
	


POSITION SUMMARY

Designs, develops and implements programs to increase volumes from physician offices through greater use of the Hospital.  Manages programs, processes and events that build relationships between the Hospital’s healthcare personnel, physicians’ practices and their patients.  Positions the Hospital’s reputation, image, products and services favorably within the state and local healthcare market.  
JOB DESCRIPTION
The SSH Marketing Manager is responsible for the design, development and implementation of programs used to increase referrals to the Hospital.  The Manager is responsible for the development of new programs and activities for the facility.
The Marketing Manager is expected to design short and long-term marketing strategies and objectives.
The individual is expected to suggest new services and and/or programs or recommend other ways to open new markets for the Hospital.  

The Manager will be required to perform research of trends in hospital services.  Research will also include community needs.  This may be done through surveys, interviews and studies in the community and with physicians in the area.

The Manager will be expected to coordinate the development of brochures, posters, press releases, flyers, and radio, television and print ads to create awareness of the services of the Hospital.  

The Marketing Manager may be expected to attend meetings and to represent the Hospital at community functions.
EDUCATION / EXPERIENCE
Bachelor’s Degree in Business, Health or related discipline.

Master’s Degree preferred.

SPECIAL SKILLS

· Ability to communicate both orally and in writing.
· Strong personal presence is required.

· Creativity, sense of humor, and natural curiosity are essential.
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